
Certificate of Warranty
At Autex, we are proud of our commitment to quality, and to the satisfaction of you – our customer. �We 
have developed a warranty to affirm our commitment for the enduring quality and performance of our 
insulation products.

Autex Pty Ltd is proud to provide a 50 Year Manufacturer’s Durability Warranty for all GreenStuf® branded 
polyester thermal and acoustic insulation materials. The warranty covers material durability under normal 
environmental and use situations*, when installed follow in accordance with the manufacturer’s installing 
instructions and AS 3999-1992 Sections 3, 4 and 5. That means your GreenStuf® insulation will not settle 
or reduce its performance over time.  With no nasty chemicals and no airborne-fibre health risk, Autex 
GreenStuf® products will also remain completely safe for you, your family and our environment.

Autex GreenStuf® products are proudly manufactured in Australia under strict ISO 9001 and ISO 14001 
certified Quality and Environmental Management Systems. This ensures you receive products of exceptional 
quality and performance manufactured with care and consideration for our environment. GreenStuf® is 
manufactured from 100% polyester fibres and contain a minimum of 45%, and up to 85% previously 
recycled polyester fibre (from PET bottle-flake). All GreenStuf® products are manufactured under our  ‘Zero 
Waste Policy’ where manufacturing waste and off-cuts are reprocessed or recycled.

Please complete and attach the information below and keep in a safe place. Incomplete or missing 
information may void your warranty.

Installation Address:                                                                                                                                                            

Date of Installation:                                                                                                                                                              

Installed by:                                                                                                                                                                             

Product(s) Installed:                                                                                                                                                             

Location(s):                                                                                                                                                                             

Please attach at least one bale label from each type of product installed

Products purchased from:                                                                                                                                                   

Date of purchase:                                                                                                                                                                  

Please attach the purchase receipt as proof of purchase 

Thank you for choosing Autex GreenStuf® Polyester Insulation.

*Autex Pty deems these conditions to be as experienced within a building envelope, and as those conditions replicated under industry  
test conditions.
This warranty would exclude prolonged exposure to direct sunlight, continuous exposure to environments that contain chemicals that will 
adversely react or break down or rot polyester fibre. Prolonged exposure to temperatures above 100˚C including industrial applications are 
also excluded in the . Project specific warranties can be produced where these conditions or applications are present or expected.
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